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ISO 17021-1:2015, ISO 17021-2: 2016, ISO 17021-3:2017, ISO 17021-7:2014, ISO 17021-10:2018

and SANAS accredita�on requirements requires that JC Auditors ensure that their cer�fied clients use 

the JC Auditors cer�fica�on mark in accordance with defined criteria. These criteria together with the 

cer�fica�on agreement ensure that the marks and logos are not used in such a manner that may be 

misleading to the organiza�ons and individuals that purchase goods and services from cer�fied 

companies. Where the word mark and logo are used in this document this also covers the cer�ficate, 

reports and other associated documenta�on which must not be used in a misleading manner or bring 

JC Auditors into disrepute. Any promo�on of the management system must be clear. For example, it 

is not acceptable to imply that any part of the organiza�on is cer�fied unless this is part of the 

cer�fica�on scope.

The cer�fica�on agreement expands on these guidelines have been developed to ensure that the rules 

for use of marks and logos are communicated to all JC Auditors cer�fica�on clients. This allows JC 

Auditors clients to take full advantage of using the JC Auditors cer�fica�on marks without breaching 

the cer�fica�on rules. Use of the SANAS accredita�on body logo is strictly not to be used by any of JC 

Auditors’ cer�fied clients.

This mark shall not be used on a product nor product packaging nor in any other way that may be 

interpreted as deno�ng product conformity. This mark shall is not permi�ed to be applied by cer�fied 

clients to laboratory test, calibra�on or inspec�on reports or cer�ficates. JC Auditors are responsible 

for verifying, at each visit, which cer�fied clients use cer�ficates, cer�fica�on marks and accredita�on 

body marks in accordance with the rules provided in this document and repor�ng infringements to the 

same, if any. When con�nuing use of a product cer�fica�on mark is authorized for placement on a 

product (or its packaging, or informa�on accompanying it) of a type which has been cer�fied, 

surveillance shall be established and shall include periodic surveillance of marked products to ensure 

ongoing validity of the demonstra�on of fulfilment of product requirements. 

When con�nuing use of a product cer�fica�on mark is authorized for a process or service, surveillance 

shall be established and shall include periodic surveillance ac�vi�es to ensure ongoing validity of the 

demonstra�on of fulfilment of process or service requirements. 

JC Auditors will provide its cer�fied clients with the relevant JC Auditors cer�fica�on mark(s). Cer�fied 

clients may u�lize the cer�fica�on mark in communica�on media such as the internet, brochures, 

le�er paper, envelopes and business cards. Under no condi�ons shall the management system mark be 

affixed to a product or used in any other misleading manner that might suggest product, process or 

service cer�fica�on. The mark applies only to management system cer�fica�on. Upon withdrawal or 

termina�on of its cer�fica�on, the client shall discon�nue its use of all adver�sing material that contains 

a reference to cer�fica�on, and take ac�ons as required by the cer�fica�on scheme and any other 

required measures as directed by JC Auditors. Cer�fied laboratories are not permi�ed to apply 
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JC Auditors’ mark (with or without the accredita�on marks) to their laboratory test and/or calibra�on 

reports, as such reports are deemed to be products in this context. Correct use of the cer�ficate, 

cer�fica�on mark or accredita�on mark is a contractual obliga�on and will be monitored at surveillance 

and cer�ficate renewal assessments. Any misuse of the cer�ficate, cer�fica�on mark or accredita�on 

by the client may result in suspension or withdrawal of the cer�fica�on by JC Auditors. 

JC Auditors’ considera�ons with respect to suspension or withdrawal will be as follows: 

Inadvertent misuse: with this ac�vity, the organiza�on will be required to immediately withdraw the 

offending materials, or JC Auditors will suspend cer�fica�on un�l the misuse is rec�fied. 

Repeated inadvertent misuse will not be tolerated by JC Auditors and therefore will be cause for 

withdrawal of cer�fica�on. 

Fraud: with an ac�vity considered premeditated on the part of the organiza�on, JC Auditors will 

withdraw cer�fica�on and publish no�ces to that effect in the directory of cer�fied 

companies

Use of Cer�fica�on Logo

The combina�on of JC Auditors Cer�fica�on marks can be produced in any size, provided that the 

legibility and the propor�ons are maintained. As guidance the normal height of the JC Auditors 

Cer�fica�on mark should be 33mm. The combina�on JC Auditors Cer�fica�on mark can be used on 

all sta�onary, promo�onal literature and business cards.
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ISO Shields may be placed on the following areas on your truck:

A - Front door         B - Side panel of the truck         C - Back of the truck
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ISO Shield Usage
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ISO Shield Spacing
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Do not: 

 - Stretch the shield

 - Tilt the shield in an angle

 - Change the colour of the shield

If the space is restric�ve, the scale of the logo (not the dimensions) must be adjusted to fit.

ISO Shields should be stuck at least 5mm apart.

Make sure that text or other design elements does not encrouch upon the shields.

The marked space should always be given to let the logo ‘breath’ , free from distrac�on.



The only body in Africa to offer all these 
accredited cer�fica�ons:

ISO 14001 ISO 13485

ISO 45001 ISO 39001

RTMS ISO 22000

ISO 9001 ISO 3834

+  Safety Audits + SQAS Compliance

African Excellence
GLOBAL ACCEPTANCE

JCA offers an integrated single solu�on for all your 
cer�fica�on and compliance needs. Our team of 
industry experts have been offering tried and 
trusted services since 2008.
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